PNDC Principles and Practical Skills: Index of Tracks
Sharon Strand Ellison

1 Introduction
2 Conversation:
An Historical Perspective

The War Model

Defensiveness and Power Struggle
The Physiology of Defensiveness
Hiding Vulnerability

Six Defensive Reactions
Micro-Inequities & Their Impact
Creating Prejudice

The Use of Authority

10 A New Model:

Powerful Non-Defensive
Communication™

Questions: Tracks 11-16

11 Shifting Away from Old Methods
12 Intention, Body Language, & Tone

Formats for Questions: 13-16

13 About a Specific Word
14 About Assumptions
15 About Intention
16 Conclusion:

Curious & Disarming

Statements: Tracks 17-21

17 Shifting Away from Old Methods
18 Four Steps
19 Tips for Remembering
20 Knowing When to Quit
21 Conclusion:
Honest & Vulnerable

Predictions: Tracks 22-27

22 Shifting Away from Old Methods
23 Phrasing a Prediction
24 The Two-Sided “Coin of Choice”
25 Effective Consequences
26 Power Differentials
27 Conclusion:

Reciprocal & Competent

28 A World View
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